Draft National Standards for Home
support services
Scoping consultation feedback form
September 2021

HIQA recognises the importance of the quality and safety of home support services
to allow people to remain in their own homes for longer. As such, HIQA is
developing draft National Standards for organisations who provide home support
services in Ireland.
We are holding this scoping consultation to give people an opportunity to identify
the key areas that these draft national standards for home support services should
address and to provide examples of good practice. We are also interested in your
views on the evidence that should be considered when developing the draft national
standards, and key stakeholders who should be consulted.
We will carefully assess all feedback received and use it, along with other available
evidence, to develop the draft national standards. Before you complete this
consultation feedback form, please read the accompanying brief available on
www.hiqa.ie and the instructions for submitting feedback on the next page.
The closing date for the scoping consultation is Friday 1 October 2021
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Instructions for submitting feedback
If you are commenting on behalf of a service or organisation, please
combine all feedback from your organisation into one submission form and
include the details of the service or organisation. When completing this
form online, please ensure you scroll down the webpage and complete the
form in full.
Do not paste other tables into the boxes already provided — type directly
into the box as the box expands.
Please spell out any abbreviations that you use.

Data Protection and Freedom of Information
HIQA will only collect personal information during this consultation for the purposes
of verifying your feedback or where you have indicated that you would like to be
contacted to partake in future focus groups. If you have any concerns regarding
your data, please contact HIQA’s Information Governance and Assurance Manager
on infogovernance@hiqa.ie. Please note that HIQA is subject to the Freedom of
Information (FOI) Act and the statutory Code of Practice in relation to FOI. Following
the consultation, we will publish a statement of outcomes document summarising
the responses received, which will include the names and types of organisations that
submitted feedback to us. For that reason, it would be helpful if you could explain to
us if you regard the information you have provided us as being confidential or
commercially sensitive.
If we receive a request for disclosure of the information under FOI, we will take full
account of your explanation, but we cannot give you an assurance that
confidentiality can be maintained in all circumstances.
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1. About you
The feedback in your consultation form will only be used to help develop the Draft
National Standards for Home support services. Any information you provide will be
held securely and will not be published, subject to legal requirements under
Freedom of Information (FOI) legislation.
Please tick as appropriate:
Question 1: Are you providing feedback as:
an individual
on behalf of an organisation: Irish Association of Social Workers
(For verification purposes, please provide the name of the organisation and a
name and phone number for a contact person within the organisation)

Please tick as appropriate
Question 2: Are you commenting as:
a person who has used or is currently using home support
services
a staff member or other person working in home support
services
(Please specify your role)
other
(Please specify)

Sub Group of the Head Medical Social Worker Associate Group of
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2. Feedback to inform the Draft National
Standards
In this section, we would like to hear what you think are the key areas that the
draft national standards should address, what key sources of information should
be reviewed, and who we should engage with during the development process.

Question 3: What are the key areas that the draft national standards
should address?

(Please indicate why they are important)
1. All standards should be developed from a human rights perspective,
encompassing a person’s right to autonomy and self-determination. Standards
should ensure that care provided focuses on the person’s wishes and preferences
and not on others perception of risk. Where there are decision making difficulties
each person should be supported to maximise involvement in those decisions.
Question 4: What are the key sources of information that we should
2. The need for
a standardized
tool (preferably
which can be
review
to informassessment
the development
of the electronic
draft national
added to patient electronic record). Some HSE areas are using the HSS needs
standards?
assessment form
while others are using CSARs. The current & proposed schedule
document
is different
acrosscould
areas.？
(Key
sources
of information
include examples of national and international

peer-reviewed
literature,
policy,
standards,
guidelines and
3. Standards should
address
thelegislation,
actual delivery
of caretoolkits,
including
a. How many carers will cover a HSS package
guidance)

b. If the allocated carer cannot come or a replacement is being sent, how is the
person / relative notified
1.
c.
How many replacement staff are acceptable (some people have spoken about
https://www.ombudsman.ie/publications/reports/wasted-lives
having ‘a different carer every day’ & having to show each one where help is
2.
needed)
https://www.sageadvocacy.ie/towards-a-continuum-of-support-and-care-for-older-pe
d. Provision of practical help and support for carers to enable people to stay at
Question
5: What key organisations or individuals, within this sector,
ople/
home.
e. Some agencies
provide
personalwith
carewhen
only, whereas
others
willdraft
provide
support
should
we engage
developing
the
national
3.
with essential domestic tasks and meal preparation
https://www.sageadvocacy.ie/media/1124/report_of_forum_on_ltc_for_older_people.
standards?
f. Standardised
requirements for agency approval. The personal care needs which
pdf
agencies can meet are not fully consistent.

(We may invite them to take part in future focus groups or to comment during the

4. A wider Health
& Socialon
care
assessment
should be applicable as there is
consultation
theneeds
draft national
standards)
https://www.safeguardingireland.org/wp-content/uploads/2019/11/5971-Human-Right
too much emphasis currently on functional needs and personal care tasks. People
s-Guide_A5-WEB.pdf
with severe memory or other cognitive difficulties may need just as much support
and should have equal rights to supports to live in their own home.
5.
Page
4personal
of areas
6
Recommendations
delivering
carewaiting
and practical
support
to
5. Equity of access |toHome
homecare:
support.
In some
the
list for home
support
older
people
living
in
their
own
homes
|
Guidance
|
NICE
is longer/shorter than others. People under 65 can tend to have a longer wait time
for home support hours despite having the same care needs as older persons.？

1. The IASW
2. Those in receipt and/or in need of home support
3. Family carers
4. HSE HSS managers
5. Home care agencies
6. Healthcare staff who apply for home support e.g., Medical Social Workers, Public
Health Nurses
7. SAGE
8. ALONE
9. ABI
10. HEADWAY
11.Dementia groups
Question 6: Would you like to hear about opportunities to engage with us

3. Register to hear about future
engagement opportunities

on the development of these draft national standards or on
other future projects?
(This may include an invitation to focus groups or to comment during consultation
on draft standards)
□

Yes

□ No

Please provide your name and contact number
Vivian Geiran - 0860241055

Thank you for taking the time to give us your views on
the development of the Draft National Standards for
Home support services.
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You can download a consultation feedback form at
www.hiqa.ie
Then email the completed form to standards@hiqa.ie

or
Print the consultation feedback form and post the
completed form to:
Draft National Standards for Home Support Services
Health Information and Quality Authority
George's Court
George's Lane
Smithfield
Dublin 7
D07 E98Y.

If you have any questions on this document, you can
contact the standards team either by:
phoning: (01) 814 7400 or
emailing: standards@hiqa.ie

Please ensure that you submit your form online or return it to us either by
email or post by 5pm on Friday 1st October 2021.
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